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Salesforce Professional Services 


Realize value quickly and become 
self-sufficient with Salesforce. 


Salesforce Professional Services puts the experts closest to Salesforce technology behind your digital 
transformation every step of the way. We help you get value faster and become self-sufficient with 
Salesforce by co-creating a tailored roadmap, a flexible platform, and strategies for faster innovation. 


How do we work together to achieve your goals? 


We partner with you to focus on outcomes and connect your goals with the 
right Salesforce technology. Together, we’ll drive alignment, implement a 
flexible Salesforce platform, and continuously innovate. 


Tailored roadmap. 

Establish a customer-centric vision and co-create a strategic plan 
to get there. Prioritize desired outcomes upfront to align your 
people, process, technology, and data with your business goals. 
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; to reach project outcomes* 
Flexible platform. a 


Design and implement a well-architected platform built with 
capabilities and governance that allow you to do more, faster. 
Be ready to navigate the Al-future with confidence. 


Faster innovation. 


Drive ongoing transformation to elevate user and customer 
experiences. Establish the governance and build the 
expertise you need to continuously innovate and become 
self-sufficient with Salesforce. 


Discover all the ways Professional Services can bring value to your business faster. 
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Salesforce Professional Services 


Hear how our experts have helped other customers. 


GL Salesforce Professional Services allowed us to supercharge this 
transformation...the team quickly learned our business, understood 
our vision and what we wanted to achieve, and helped us build out 


y, — 4 a future state to meet those needs. 


Marek Borowik, Global Head of Fan Engagement, Formula 1 


Read the story 


See how we’ve improved customer outcomes. 


According to a commissioned Forrester Consulting Total Economic Impact™ study*, Salesforce Professional 
Services helped customers achieve: 
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of customers improved the of customers built a of customers enabled 
effectiveness to accomplish stronger, more flexible their organization to 
business outcomes* platform foundation* innovate faster* 


With over 24 years of product and industry expertise on the world’s #1 AI CRM platform, we're here to 
help you realize value faster. 


Want to work with Professional Services? Contact your 
Salesforce Account Executive or call 1-800-664-9073. 


*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by Forrester Consulting on behalf of Salesforce, February 2024. 
Survey respondents include 220 cross-industry, global decision-makers who have worked with Salesforce Professional Services. 
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Discover all the ways Professional Services can bring value to your business faster. 


